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Our Project

×COAG in conjunction with NSW 
Department of Education and 
Training has funded PFSITAB to 
develop LL&N and RPL tools and 
processes.

×To identify suitable candidates to 
participate in the provisional 
security licensing training program.

×Assist licence holders to upgrade to 
current licensing arrangements
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Reason for Funding

To create an entry 

process that is fair and 

equitable for everyone 

seeking to gain 

employment in the 

NSW security industry.

Funding

All sectors of industry 

must upgrade skills to 

align with new licensing 

regulations introduced in 

2007.  This has resulted 

in a recent loss of trained 

security operatives within 

the industry.
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Project Aim

×The project aims to build the capacity of the 
security training system to deliver quality LL&N 
and RPL processes for the benefit of enterprises 
and for employees.
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LANGUAGE, LITERACY AND NUMERACY

OBJECTIVE

×To develop, implement and validate instruments 

that will objectively measure the levels of LL&N 

of candidates wishing to undertake training to 

obtain employment in the Security Industry
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LANGUAGE, LITERACY AND NUMERACY

Step 2

Identification of the standards required 

by employers

Step 1

Identification of the demographics of 

the target group

Step 2

Step 1

STEPS
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Benchmarks established

1
Clear and understandable verbal 

communication

2
Minimum of year 10 literacy 

standard

3
Minimum of year 10 numeracy 

standard

Employment
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Benchmarks established 

Demographic

60% of candidates in 

2008 were native 

speakers

40% of candidates in 

2008 were non native 

speakers
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ACTIONS

Action

Action

Action

Australian Migrant 

English Service 

contracted to develop 

tools and processes to 

be used to assess and 

measure Non Native 

Speakers  LL&N levels 

against employment 

bench marks

Australian Council of 
Education Research 
participated in the 
selection of tests to 
be used in the 
assessment of native 
speakers L&N levels 
against employment 
bench marks 

Meetings initiated with 

approved Registered 

Training 

Organisations to brief 

each on the project, 

the LL&N processes 

and request for each 

to supply candidates 

for testing in each 

category
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Action plan for testing 

× A minimum of 90 native speaking candidates to be 

assessed using ACER   battery of tests (preferred  target 

150)

× A minimum of 60 non native speaking candidates to be 

assessed using the AMES process (preferred target 

preferred target 100)

× Testing to be completed by the 24th April 09
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Key Objectives

Key objectives for the Skills Express RPL model 
will be:

1

To improve the 
method whereby 

RPL is done within 
the security 

industry;

2

To assist in 

improving the 

uptake of RPL in 

the security 

industry (how 

often it is done).
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Examples of RPL Process

A Good RPL process can assist by: 

× avoiding the need for duplication of learning where individuals have 

skills;

× harnessing better utilization of existing skills in the workforce;

× fast-tracking people into skill shortage areas when combined with 

gap training; 

× facilitating career change for older/experienced people, workplace-

based learners, and people with skills trying to rejoin the workforce;

× empowering individuals to engage in ongoing lifelong learning;

× assisting enterprises to improve capability in skills profiling, 

workforce development, knowledge management and forward 

planning.
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Principles

Principles guiding the Program are:

that the needs of 

employees and 

people seeking 

employment are 

central to 

expansion of 

RPL, and

1 2 3

that employers 

be involved in 

driving RPL at 

workplaces,

that all initiatives 

aim to improve 

both the practice 

of RPL (how RPL 

is done) and its 

uptake (how 

often it is done).
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Methodology - RPL

RPL

Modify language that is used in 

the RPL assessment tools to 

reflect security industry rather 

than DET language

Research to be completed 
on current RPL 
assessment tools available 
to industry and their use; Development and/or 

modification of RPL 

assessment tools making 

them industry specific and 

more user friendly by both 

candidates and assessors;
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RPL Tools

1 2 3 4

Third Party 

report form ï

employer/super

visor comments 

on candidateôs 

work 

performance;

Oral questioning 

sheet for clustered 

units of 

competency ï

used by the 

assessor for 

clarification of 

candidates ability 

to perform tasks;

Written question 

sheet for clustered 

units of competency 

ïused  by assessor 

when more 

information on 

candidateôs 

knowledge is 

required;

Observation 

checklist ïused by 

the supervisor 

and/or assessor in 

evaluating a 

candidateôs 

performance in the 

workplace.

×Some of the tools being developed include:
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Benefits to Industry

× A transparent easy to understand approach to the RPL 

process.

× A benchmark RPL process that ensures quality training 

outcomes.

× Sustainable RPL methodology, flexible enough to incorporate 

future industry changes.
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Question

Questions? 



www.pfsitab.com.au/security


