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What is an ITAB?

 Industry Training Advisory Bodies (ITABs) are 
autonomous, industry-based bodies that are able to 
speak on behalf of their designated industry sectors on 
training and related matters at a state level.

 The broad aim of the ITABs is to assist industry to 
achieve, and maintain, a workforce with the right levels 
and mix of skills to meet business goals.



 They are funded by the NSW Government and 
contracted by the NSW Department of Education and 
Training to support critical operational areas of the NSW 
vocational education and training (VET ) system. 
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ITAB roles

ITABs provide an independent voice on skill 
needs, training & workforce development issues 
for their respective NSW industries.

maintain current industry knowledge.

provide advice to government on strategic 
policy, program development & research

Promote benefits to industry of vocational 
education and training (VET) system & 
encourage industry participation.
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Property & Financial Services ITAB

1

Property, which 

includes Real 

Estate, Strata 

Management, 

Business Brokers, 

Stock and Station 

Agents. OFT

2

Financial  & 

Business Services.

Federal Regulatory 

authorities

3

Security Industry 

SIR –NSW Police

Regulatory 

Authority

The Property and Financial Services ITAB serves the 

needs of three industry sectors.
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Website

 The PFSITAB website reflects our industry sectors. 
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Meeting needs of industry sectors 

Communications essential

Website integral to communications 

strategy

Enhanced information systems piloted in 

Property Services sub- site

Security Industry sub-site being upgraded  

with January 2010 launch of services 

similar to Property Services  
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Website

 Property Services sub-website



www.pfsitab.com.au

What we do

 Currently RTO’s can update their own information online in Property 

sub-site
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RTO List

We now have an up to date list of RTO for CPD courses on our 

website and courses offered by RTO’s.
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What we do

 Users can search by locality or certificate or CPD courses
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Funding

Funding

Funding – as with any ITAB we are always seeking funds to 
improve services to our industry sectors.

We receive a grant from 
NSW Department 
Education & Training plus 
project funding. 

PFSITAB operates Property 
Services Industry support line -
The Information support line 
provides an advisory service on 
Licensing & CPD for the OFT.
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Activities include .........

 Telephone information support service coupled with a website portal 

providing up to date information.

 A friendly person, Hana Esber answers enquiries. 

 Our website – Industry sector sub-sites have been put together with 

plenty of features that assist people to access information.



C l i c k t o e d i t c o m p a n y s l o g a n .
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